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Provides information on general security and compliance information for Genesys Multicloud CX

Privacy

• General Data Protection Regulation (GDPR)
• Genesys Multicloud CX support for GDPR
• Genesys Multicloud privacy policy

Security

• Genesys Multicloud CX general security overview
• Security overview for Multicloud CX Private Edition
• Supported security standards
• Genesys Multicloud CX data retention policy
• Genesys Multicloud CX - Security use cases

Accessibility

• Accessibility information

• Accessibility feedback
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